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Office Upgrade Courses

Office 2007 New Features

Windows & Email Courses

Windows Vista Introduction
Windows XP Introduction

Outlook 2007 Comprehensive
Outlook 2003 Comprehensive
Outlook 2000/2002 Comprehensive

Word Processing Courses

Word 2007 Introduction

Word 2007 Intermediate
Word 2007 Advanced

Word 2002/2003 Introduction
Word 2002/2003 Intermediate
Word 2002/2003 Advanced

Spreadsheet Courses

Excel 2007 Introduction

Excel 2007 Intermediate
Excel 2007 Advanced

Excel 2002/2003 Introduction
Excel 2002/2003 Intermediate
Excel 2002/2003 Advanced

Database Courses

Access 2007 1 Day Introduction
Access 2007 1 Day Intermediate
Access 2007 Advanced

Access 2003 Introduction
Access 2003 Intermediate
Access 2003 Advanced

Access 2002 Introduction
Access 2002 Intermediate

Access 2002 Advanced

Crystal Reports

Crystal Reports 10 Introduction
Crystal Reports 10 Advanced
Crystal Reports Xl Introduction

Crystal Reports XI Advanced

Project Management Courses

IT Project Management Fundamentals PMBOK
Project 2007 Introduction

Project 2007 Advanced

Project 2003 Introduction

Project 2002 Introduction

Project 2002/2003 Advanced

Visio 2007 Introduction

Visio 2003 Introduction

Visio 2002 Professional Introduction
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Desktop Solutions Training Schedule
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u ITTS Desktop Solutions / Professional Development

Training Schedule
June - October 2009 (All prices include GST)

Price Code Days JUN JUL AUG SEP OCT
Programming Courses
VBA for Excel 2007 $880 VBA 2 22-23 20-21 17-18 = 1-2
VBA for Excel 2002/2003 $880 VBA 2 17-18 16-17 13-14 28-29 21-22
VBA for Access 2007 $880 VBA 2 - 6-7 - 10-11 -
VBA for Access 2002/2003 $880 VBA 2 - 13-14 - 8-9 -
VBA for Word $880 VBA 2 This course is scheduled on demand
Web Design Courses
FrontPage 2003 Introduction $770 FPO3IN = 9-10 - - 1-2
Microsoft Expression Web $495 EXPWEB 1 5 - 14 - 9
DreamWeaver 8 Introduction $770 DWMRSIN 2 - 7-8 - 7-8 -
DreamWeaver 8 Advanced $880 DWMR8A 2 3-4 - 10-11 - 12-13
DreamWeaver CS3 Introduction $770 DMVRCS3IN 2 - 7-8 - 7-8 -
DreamWeaver CS3 Advanced $880 DMVRCS3AD 2 34 10-11 12-13
Desktop Publishing / Presentation Courses
PowerPoint 2007 Comprehensive $700 PP07C 2 11-12 13-14 19-20 14-15 19-20
PowerPoint 2003 Comprehensive $700 PP03C 2 16-17 15-16 5-6 9-10 14-15
Publisher 2007 Introduction $385 PUBO7 1 - 10 - 11 -
Publisher 2002/2003 Introduction $385 PUB02/03 1 5 - 7 - 9
Adobe In-Design CS3 Introduction $770 INDSNCS3IN 2 - 1-2 - 2-3 -
Adobe Photoshop CS3 Introduction $770 PHOTOCS3IN 2 - 30-31 - 28-29 -
Adobe lllustrator CS3 Introduction $770 ILLCS3IN 2 24-25 - 25-26 - 5-6
Adobe Acrobat 7 Introduction $385 ACRO7IN 1 - 24 - 11 -
Adobe Acrobat 8 Introduction $385 ACROSIN 1 30 11
Windows SharePoint Courses
MOSS 2007 - Building Team Solutions $1,650 MOSS07BTS 8 - 6-8 26-28 - -
SharePoint Services 3.0 - Building Team Solutions $990 WSS3BTS 2 2-3 - 3-4 - 1-2
SharePoint Designer 2007 Level 1 $990 SHPTDSRLV1 2 25-26 - 31-1 Sep - 15-16
SharePoint Designer 2007 Level 2 $990 SHPTDSRLV2 2 = 20-21 - - 1-2
InfoPath 2007 Introduction $495 INFPTHIN 1 4 - 21 - 5
InfoPath 2007 Advanced $990 INFPTHADV 2 - 27-28 - 29-30 -

Professional Development Courses

Customer Service - Reaching for Remarkable $495  PKCUSTSVC 1 - 8 - 15 -
Difficult Situations at Work $990  PKDIFFICULT 2 9-10 - 20-21 - 19-20
Leadership Essentials $495  PKLEADER 1 - 9 - 16 -
Negotiation Skills $990  PKNEGSKLL 2 11-12 - 17-18 - 22-23
Time Management $495  PKTMGMGT 1 15 - 19 - 21
Influencing Skills $495  PKINFLSKL 1 - 10 - 14 -
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Microsoft Certified Technical Training Schedule Microsoft -
ITTS June to October 2009 (All prices include GST) s

performanoethrouchknowledge Price Code Days JUN JUL AUG SEP OCT
Windows 2003 Operating Systems Courses

Managing and Maintaining a MS Win Server 2003 Environment $3,300 MS2273 5 = 6-10 = 7-11 =
Implement, Manage & Maintain MS Win Server 2003 Network & Network Hosts $3,600 MS2276/2277 B 1-5 = 3-7 - 5-9
Planning & Maintaining a MS Win Server 2003 Network Infrastructure $3,300 MS2278 5 15-19 = = = 5-9
Plan, Implement & Maintain MS Win Server 2003 Active Directory Infrastructure $3,300 MS2279 B 22-26 = 17-21 - 12-16
Designing a MS Win Server 2003 Active Directory and Network Infrastructure $3,300 MS2282 5 = 27-31 = = =
Windows Group Policy $1,320 WGP001 2 - - - 14-15 -
Windows XP & Vista Courses

Deploying MS Windows Vista Business Desktops $1,320 MS5105 2 - = 13-14 = =
Installing and Configuring the Windows Vista Operating System $1,980 MS5115 3 = 6-8 = = 21-23
Installing, Configuring, Troubleshooting and Maintaining Windows Vista $1,980 MS5117 8 - 13-15 = = 28-30
Maintaining and Troubleshooting Windows Vista Computers $1,980 MS5118 3 = = = 7-9 =
Supporting Windows Vista Computers with Desktop Images and Application Packages $1,320 MS5119 2 2-3 - - - 26-27
Supporting Users Running MS Windows XP Operating Systems $1,980 MS2261 3 15-17 13-15 = 16-18

Supporting Users Running Apps on a MS Windows XP Operating System Platform $1,320 MS2262 2 18-19 16-17 - - 1-2
Implementing & Supporting MS Win XP Professional for Experienced Administrators $1,980 MS2272 3 24-26 = = 16-18 =
Windows Server 2008 Courses

Updating your Network Infrastructure & Active Directory Technology Skills to Windows Server 2008 $3,300 MS6416 5 1-5 = = 14-18 =
Updating your Applications Infrastructure Technology Skills to Windows Server 2008 $1,980 MS6417 3 - 15-17 - 21-23 -
Deploying Windows Server 2008 $1,980 MS6418 3 10-12 = 5-7 = 7-9
Configuring, Managing and Maintaining Windows Server 2008 Servers $3,300 MS6419 B 15-19 = 17-21 - 12-16
Fundamentals of Windows Server 2008 Network and Applications Infrastructure $3,300 MS6420 5 22-26 = 3-7 = 19-23
Configuring and Troubleshooting a Windows Server 2008 Network Infrastructure $3,300 MS6421 5 - 13-17 - 28-2 Oct -
Implementinng and Managing Windows Server 2008 Hyper-V $2,640 MS6422 3 29-31 = = 28-30
Implementing and Managing Windows Server 2008 Clustering $1,980 MS6423 8 - = = 23-25 =
Fundamentals of Windows Server 2008 Active Directory $1,980 MS6424 3 10-12 = 24-26 = 26-28
Configuring and Troubleshooting Windows Server 2008 Active Directory Domain Services $3,300 MS6425 B = 20-24 - 14-18 =
Configuring and Troubleshooting Identity and Access Solutions with Win Server 2008 Active Directory $1,980 MS6426 3 = 1-3 24-26 = =
Configuring and Troubleshooting Internet Information Services in Windows Server 2008 $1,980 MS6427 8 - 8-10 = 28-30 =
Configuring and Troubleshooting Windows Server 2008 Terminal Services $1,320 MS6428 2 = 13-14 = = 29-30
Configuring and Managing Windows Media Services for Windows Server 2008 $1,320 MS6429 2 11-12 - = 14-15 =
Planning and Administering Windows Server 2008 Servers $3,300 MS6430 5 = = 3-7 = 5-9
Managing and Maintaining Windows Server 2008 Network Infrastructure Servers $1,980 MS6431 8 - - 17-19 = 19-21
Managing and Maintaining Windows Server 2008 Active Directory Servers $1,320 MS6432 2 = = 20-21 = 22-23
Designing a Windows Server 2008 Network Infrastructure $3,300 MS6435 B 1-5 = - 28-2 Oct =
Designing a Windows Server 2008 Active Directory Infrastructure and Services $3,300 MS6436 5 15-19 = = 21-25 =
Designing a Windows Server 2008 Applications Infrastructure $1,980 MS6437 3 - 8-10 - - 26-28
Implementing and Administering Windows Small Business Server 2008 $3,300 MS6445 5 Goming|Soon

Implementing and Administering Windows Essential Business Server 2008 $3,300 MS6446 5

Planning, Deploying and Managing Microsoft System Center Configuration Manager 2007 $3,300 MS6451 5 29-3 Jul = = 28-2 Oct =

Exchange 2003 & 2007 Courses

Exchange Server 2007 Configuration (accelerated MS5047, MS5050, MS5051) $3,400 EXCHO07 5 1-5 - - - 19-23
Updating your Skills from MS Exchange Svr 2000/MS Exchange Svr 2003 to MS Exchange Svr 2007 $1,980 MS3938 3 10-12 = = 16-18 =
Introduction to Installing and Managing MS Exchange Server 2007 $1,980 MS5047 3 - - - 7-9 -
Recovering Messaging Servers and Databases using MS Exchange Server 2007 $660 MS5050 1 10 = = 9 =
Monitoring and Troubleshooting MS Exchange Server 2007 $1,320 MS5051 2 11-12 - - 10-11 -
Implementing and Managing MS Exchange Server 2003 $3,300 MS2400 5 = = 24-28 = =
Updating your SQL 2005 Skills to SQL Server 2008 $1,980 MS6158 3 22-24 = 19-21 - 21-23
Maintaining a Microsoft SQL Server 2008 Database $3,300 MS6231 5 - 20-24 - - 5-9
Implementing a Microsoft SQL Server 2008 Database $3,300 MS6232 5 = 13-17 = = 26-30
Implementing and Maintaining Microsoft SQL Server 2008 Analysis Services $1,980 MS6234 B - 27-29 - = =
Implementing and Maintaining Microsoft SQL Server 2008 Integration Services $1,980 MS6235 3 = = 26-28 = =
Implementing and Maintaining Microsoft SQL Server 2008 Reporting Services $1,980 MS6236 3 17-19 - - 16-18 -
Writing Queries using Microsoft SQL Server 2008 Transact-SQL $1,980 MS2778 3 = = 3-5 = 19-21
Upgrading your SQL Server 2000 Skills to SQL Server 2008 $3,300 MS6317 5 29-3 Jul - - 21-25 -
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Microsoft Certified Technical Training Schedule - June to October 2009 Cont'd (All prices include GST)

Price Code Days JUN JUL AUG SEP OCT
Implementing and Maintaining MS SQL 2005 Reporting Services $1,980 MS2793 3 - 15-17 - 9-11 -
Implementing a MS SQL Server 2005 Database $3,300 MS2779 5 = 6-10 = 21-25 =
Maintaining a MS SQL Server 2005 Database $3,300 MS2780 5 15-19 = 24-28 - 12-16
Designing MS SQL Server 2005 Server-Side Solutions $1,980 MS2781 3 10-12 = = 28-30 =
Designing MS SQL Server 2005 Databases $1,320 MS2782 2 - 9-10 - - 19-20
Designing the Data Tier for MS SQL Server 2005 $660 MS2783 1 = 16 = = 21
Tuning and Optimizing Queries using MS SQL Server 2005 $1,980 MS2784 3 - - 3-5 - -
Designing a MS SQL Server 2005 Infrastructure $1,320 MS2786 2 = = 10-11 = =
Designing Security for MS SQL Server 2005 $1,320 MS2787 2 - - 13-14 - -
Designing High Availability Database Solutions using MS SQL Server 2005 $1,980 MS2788 3 23-25 = = = 27-29
Administering and Automating MS SQL Server 2005 Databases and Servers $660 MS2789 1 26 - - - 30
Troubleshooting and Optimising Database Servers using MS SQL Server 2005 $1,320 MS2790 2 29-30 = = = 22-23
Implementing and Maintaining MS SQL Server 2005 Analysis Services $1,980 MS2791 3 3-5 - - 23-25 -
Implementing and Maintaining MS SQL Server 2005 Integration Services $1,980 MS2792 3 = 22-24 = = 14-16

SCCM, SMS 2003 & MOM Courses

Planning, Deploying and Managing Microsoft System Centre Configuration Manager 2007 $3,850 MS6451 5 29-3 Jul = = 28-2 Oct =
Accelerated Managing, Planning and Deploying MS Systems Management Server 2003 $4,200 MS2596/2597 5 - - - - 12-16
Managing your Network with Microsoft Operations Manager 2005 $2,640 MS2287 3 = 29-31 = = =

SharePoint Server & BizTalk Server Courses

Implementing Windows SharePoint Services in Windows Server 2008 $1,320 MS5060 2 29-30 - 13-14 - 5-6
Implementing MS Office SharePoint Server 2007 $1,980 MS5061 8 - = 6-7 = 7-9
Solutions Development with SharePoint 2007 Technologies $3,300 GSA401 5 29- 3Jul - - - 12-16
Implementing and Administering Windows SharePoint Services 3.0 in Windows Server 2008 $1,320 MS6438 2 11-12 - - 14-15 -

Scripting Courses

MS Visual Basic Scripting Edition and MS Windows Script Host Essentials $1,980 MS2433
Scripting using MS Windows Management Instrumentation $1,320 MS2439

w

3-5 - -
13-14 - -

N

Solution Development, .NET and Visual Studio .NET Courses

Core Foundations of Microsoft .NET 2.0 Development $1,980 MS2956
Advanced Foundations of Microsoft .NET 2.0 Development $1,980 MS2957

()

15-17 26-28 7-9

30-2 Oct =

w
N
P
&

Visual Studio 2005 Courses

Introduction to Programming MS .NET Applications with MS Visual Studio 2005 $3,300 MS4994 5 22-26 - - 21-25 -
Programming with the MS .NET Framework using MS Visual Studio 2005 $3,300 MS4995 ) - 20-24 - 28-2 Oct -
Core Data Access with Microsoft Visual Studio 2005 $1,980 MS2541 3 20-22 = = 12-14
Advanced Data Access with Microsoft Visual Studio 2005 $1,320 MS2542 2 22-24 = = 15-16
Core Web Application Technologies with Microsoft Visual Studio 2005 $1,980 MS2543 3 - 17-19 - -
Advanced Web Application Technologies with Microsoft Visual Studio 2005 $1,320 MS2544 2 - 20-21 = =
Core Windows Forms Technologies with Microsoft Visual Studio 2005 $1,980 MS2546 3 1-3 - - 21-23 -
Advanced Windows Forms Technologies with Microsoft Visual Studio 2005 $1,320 MS2547 2 4-5 - - 24-25 -
Core Distributed Application Development with Microsoft Visual Studio 2005 $1,980 MS2548 3 29-1 Jul - - 30 - 2 Oct =
Advanced Distributed Application Development with Microsoft Visual Studio 2005 $1,320 MS2549 2 - 2-3 = = =
Developing Web Applications using Microsoft Visual Studio 2008 $3,300 MS2310C 5 29-3 Jul - = 21-25 =
Effective Team Development using Microsoft Visual Studio Team System $1,980 MS6214 8 - = 3-5 = =
Implementing and Administering Microsoft Visual Studio 2008 Team Foundation Server $1,320 MS6215 2 - = 6-7 = =
Visual Studio 2008 Windows Presentation Foundation $1,980 MS6460 3 - 8-10 - - 14-16
Visual Studio 2008: Windows Communication Foundation $1,980 MS6461 3 - 15-17 - - 21-23
Visual Studio 2008 Windows Workflow Foundation $1,320 MS6462 2 - - 10-11 = =
Visual Studio 2008 ASP.NET 3.5 $1,320 MS6463 2 - 27-28 - 22-23 -
Visual Studio 2008 ADO.NET 3.5 $1,320 MS6464 2 9-10 30-31 - 24-25 -
1IS, ISA and Security Courses

Implementing MS Internet Security and Acceleration Server 2004 $3,300 MS2824 5 = = = 21-25 =
Implementing and Administering Internet Information Services 6.0 $1,980 MS2576 3 = = 5-7 = =
Configuring and Troubleshooting Internet Information Services in Windows Server 2008 $1,980 MS6427 3 = 8-10 = 28-30 =
Implementing and Administering Security in Server 2003 Networks $3,300 MS2823 5 = = = 7-11 =
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CISCO

Interconnecting Cisco Network Devices Part 1 TBA
Interconnecting Cisco Network Devices Part 2 TBA
Building Scalable Cisco Internetworks TBA
Building Cisco Multilayer Switched Networks TBA
Implementing Secure Converged Wide Area Networks TBA
Implementing Cisco I0S Unified Communications TBA
Implementing Cisco UC Manager Part 1 v6.0 TBA
Implementing Cisco I0S Network Security 1.0 TBA
Implementing Cisco Unified Wireless Networking Ess TBA
Implementing Cisco Quality of Service TBA
Optimizing Converged Cisco Networks 1.0 TBA
Designing for Cisco Internetwork Solutions TBA
Data ONTAP Fundamentals 7.2 TBA
Cisco Sales Essentials v4 TBA
Designing Cisco Network Service Architectures TBA

[T SIS, TG S, TS, TG IS, B TS IS TG TS, B RS

15-19

31-4 Sep - -
- 7-11 -
- - 12-16, 26-30
1317 - 12-16, 26-30
27-31 - - -
24-28 - -
6-10 31-4 Sep - -
17-21 - -
3-7 = 26-30
20-24 3-7 - -
= = 26-27
= = 12-16

Crystal Reports

Crystal Reports 10 Introduction $990
Crystal Reports 10 Advanced $990
Crystal Reports XI Introduction $990
Crystal Reports XI Advanced $990

CR10IN

CR10ADV

CRXIIN

CRXIADV

SIS SR )

18-19

18-19

29-30 = 1-2 =

= 13-14 = 15-16

29-30 = 1-2 =

= 13-14 = 15-16

IBM Lotus Domino 8.5 Administration

Exploring the New Features of IBM Lotus Domino 8.5 Administration TBA
IBM Lotus Domino 8.5 System Administration Operating Fundamentals TBA
Building the IBM Lotus Domino 8.5 Infrastructure TBA
Managing IBM Lotus Domino 8.5 Servers and Users TBA

D8730
D8L75
D8L76
D8L77

@ N = -

- - - 14-16

IBM Lotus 8 Development

Fundamentals of IBM Lotus Domino 8 Application Development TBA
Building Web Applications using IBM Lotus Domino Designer 8 TBA
Exploring New Features in IBM Lotus Domino Designer 8 TBA

IBM Lotus Domino 8 Administration

D8510
D8520
D8420

EON VNN

Exploring the New Features of IBM Lotus Domino 8 Administration TBA
IBM Lotus Domino 8 System Administration Operating Fundamentals TBA
Building the IBM Lotus Domino 8 Infrastructure TBA
Managing IBM Lotus Domino 8 Servers and Users TBA

D8720
D8750
D8760
D8770

W N =N

- - 14-15 -

- - 17-18 -
- - 2224 -

IBM Lotus 7 Development

Fundamentals of IBM Lotus Domino 7 Application Development TBA
Building Web Applications using IBM Lotus Domino Designer 7 TBA
Developing IBM Lotus Domino 7 Applications: Intermediate TBA

N7D510
N7D520
N7D530

@ N

14-17 - - -

23-24 - - -

- 17-19 o o

IBM Lotus Domino 7 Administration

N7D720
N7D750
N7D760
N7D770
N7D360

S SR SRR

22 - - -

- 13-14 - -

Exploring the New Features of IBM Lotus Domino 7 Administration TBA
IBM Lotus Domino 7 System Administration Operating Fundamentals TBA
Building the IBM Lotus Domino 7 Infrastructure TBA
Managing IBM Lotus Domino 7 Servers and Users TBA
Help Desk Basic Troubleshooting for IBM Lotus Domino 7 TBA
Linux

SUSE Linux Enterprise Server 10 Fundamentals $1,980
SUSE Linux Enterprise Server 10 Administration $3,300
SUSE Linux Enterprise Server 10 Advanced Administration $3,300

Network & Technicians Courses - CompTIA

3071
3072
3073

29-31 = = 7-9

A+ Certification $4,554

A+ILT

Novell eDirectory Tools and Diagnostics $3,850
GroupWise 7.0 Administration $3,850
Foundations of Novell Networking : Netware 6.5 $3,850
Upgrading to Netware 6.5 $3,850
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3007
3063
3016
3018

1-5
29-3 Jul

- 17-21 - -
- 31-4 Sep - -
- - - 12-16
- - - 26-30
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