Package 2

Microsoft and Cisco Comprehensive Package
Accelerate your path to being a consummate professional in advanced Microsoft
and Cisco technologies.

Total Investment: $1199.00

Full MCSE 2003 Certification Package
Comprehensive C# & VB.Net

Cisco CCNA Certification Package
Cisco CCNP Certification Package

Results of training needs analysis:
Microsoft MCSE Certification Package

65% of respondents said their business would benefit from access to MCSE 2003 Training
programmes, and wanted a full certification track to be included in this year’s e-Learning package.

Service Centres indicated they would use this resource for both preparing for Certification and as an
On-demand reference tool.

Features and Benefits

Instant Mentoring available within the course 24x7

Product delivery 24 hours a day, 7 days a week

Search capabilities within courseware and across other products

Customizable learning path options

Interactive simulations

Skill Assessment for courseware

Online reference tools within the courseware

Accessibility options for the visually impaired

Courseware materials mapped and/or certified by industry vendors and technical associations
Consistent platform for courseware and reporting/tracking of e-learning data

Downloadable for stand-alone use, and uploadable for AICC-compliant data (scores, bookmarks,
etc.) to synch with Internet scores

Intuitive interface with all features accessible from one login

Online Reference Library available for additional research

Hands-on, live application exercises with TechLabs
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Courses Included

Windows Server 2003 Active Directory MCSE 70-294 Series (W294AD)
MCSE 70-294: 1 Active Directory Infrastructure Overview (W29401)

MCSE 70-294: 2 Working with User, Group, and Computer Accounts (W29402)

MCSE 70-294: 3 Creating User and Group Strategies (W29403)

MCSE 70-294: 4 Working with Forests and Domains (W29404)

MCSE 70-294: 5 Restructuring a Forest and Renaming Domains (W29405)

MCSE 70-294: 6 Working with Trusts and Organizational Units (W29406)

MCSE 70-294: 7 Working with Active Directory Sites (W29407)




MCSE 70-294: 8 Working with Domain Controllers (W29408)

MCSE 70-294: 9 Working with Global Catalog Servers and Schema (W29409)
MCSE 70-294: 10 Working with Group Policy (W29410)

MCSE 70-294: 11 Deploying Software Via Group Policy (W29411)

MCSE 70-294: 12 Ensuring Active Directory Availability (W29412)

Windows Server 2003 Administration MCSA/MCSE 70-290 Series (W290SA)

Windows Server 2003 Administration MCSA/MCSE 70-290: 1 Overview of Windows Server 2003 (W29001)

Windows Server 2003 Administration MCSA/MCSE 70-290: 2 Managing Physical and Logical Disks (W29002)

Windows Server 2003 Administration MCSA/MCSE 70-290: 3 Configuring, Monitoring, and Troubleshooting Server
Hardware(W29003)

Windows Server 2003 Administration MCSA/MCSE 70-290: 4 Managing User, Group, and Computer Accounts (W29004)
Windows Server 2003 Administration MCSA/MCSE 70-290: 5 Managing Access to Resources (W29005)

Windows Server 2003 Administration MCSA/MCSE 70-290: 6 Configuring Terminal Services (W29006)

Windows Server 2003 Administration MCSA/MCSE 70-290: 7 Managing and Troubleshooting Terminal Services (W29007)
Windows Server 2003 Administration MCSA/MCSE 70-290: 8 Using Server Management Tools (W29008)

Windows Server 2003 Administration MCSA/MCSE 70-290: 9 Managing Web Servers in IIS 6.0 (W29009)

Windows Server 2003 Administration MCSA/MCSE 70-290: 10 Monitoring Performance and Security (W29010)
Windows Server 2003 Administration MCSA/MCSE 70-290: 11 Planning Disaster Recovery (W29011)

Windows Server 2003 Administration MCSA/MCSE 70-290: 12 Implementing Disaster Recovery (W29012)

Windows Server 2003 Infrastructure MCSE 70-297 Series (SRINFR)
MCSE 70-297: 1 Assessing the Environment (SRINO1)

MCSE 70-237: 2 Developing the Active Directory Infrastructure Design (SRIN02)

MCSE 70-237: 3 Developing the Network Services Design (SRIN03)

MCSE 70-237: 4 Designing Logical Components (SRIN04)

MCSE 70-237: 5 Name Resolution (SRINO5)

MCSE 70-238: 6 Remote Access and Address Management (SRINOG6)

MCSE 70-238: 7 Service Placement and Sizing (SRINO7)

MCSE 70-238: 8 The Physical Design (SRINO8)

MCSE 70-238: 9 Practice Exam (SRINQ9)

Windows Server 2003 Network Management MCSE 70-291 Series (W291Nl)

Windows Server 2003 Network Management MCSE 70-291: 1 TCP/IP Protocol (W29101)

Windows Server 2003 Network Management MCSE 70-291: 2 IP Addressing and Routing (W29102)

Windows Server 2003 Network Management MCSE 70-291: 3 Classless Subnet Masking and Client Address Configuration
(W29103)

Windows Server 2003 Network Management MCSE 70-291: 4 The Dynamic Host Configuring Protocol (DHCP) (W29104)
Windows Server 2003 Network Management MCSE 70-291: 5 Integrating and Troubleshooting DHCP (W29105)

Windows Server 2003 Network Management MCSE 70-291: 6 Windows Internet Name Server (WINS) (W29106)

Windows Server 2003 Network Management MCSE 70-291: 7 WINS Client and Interoperability and NetBIOS (W29107)
Windows Server 2003 Network Management MCSE 70-291: 8 Domain Naming System Concepts (W29108)

Windows Server 2003 Network Management MCSE 70-291: 9 The DNS Server (W29109)

Windows Server 2003 Network Management MCSE 70-291:10 Routing and Remote Access Service VPN Services (W29110)
Windows Server 2003 Network Management MCSE 70-291: 11 Security Templates and Software Updates (W29111)
Windows Server 2003 Network Management MCSE 70-291: 12 Monitoring and Troubleshooting Network Activity (W29112)
Windows Server 2003 Network Management MCSE 70-291: 13 LAN Routing and Dial-Up Services (W29113)

Windows Server 2003 Network Management MCSE 70-291: 14 LAN and Dial-Up Services (W29114)

Windows Server 2003 Network Planning MCSE 70-293 Series (W293NP)

Windows Server 2003 Network Planning MCSE 70-293: 1 Using Planning Tools and Documentation (W29301)
Windows Server 2003 Network Planning MCSE 70-293: 2 Server Roles and Security (W29302)

Windows Server 2003 Network Planning MCSE 70-293: 3 TCP/IP Infrastructure (W29303)

Windows Server 2003 Network Planning MCSE 70-293: 4 Routing (W29304)




Windows Server 2003 Network Planning MCSE 70-293:
Windows Server 2003 Network Planning MCSE 70-293:
Windows Server 2003 Network Planning MCSE 70-293:
Windows Server 2003 Network Planning MCSE 70-293:
Windows Server 2003 Network Planning MCSE 70-293:
Windows Server 2003 Network Planning MCSE 70-293:
Windows Server 2003 Network Planning MCSE 70-293:
Windows Server 2003 Network Planning MCSE 70-293:
Windows Server 2003 Network Planning MCSE 70-293:

5 Internet Connectivity (W29305)

6 DNS Name Resolution (W29306)

7 NetBIOS Name Resolution (W29307)

8 Remote Access (W29308)

9 High Availability (W29309)

10 Windows Cluster Services and Network Load Balancing (W29310)
11 Internet Protocol (W29311)

12 Security Framework (W29312)

13 Public Key Infrastructure (W29313)

Windows Server 2003 Security MCSE 70-298 Series (SRSCUR)

MCSE 70-298:
MCSE 70-298:
MCSE 70-298:
MCSE 70-298:
MCSE 70-298:
MCSE 70-298:
MCSE 70-298:
MCSE 70-298:
MCSE 70-298:
MCSE 70-298:
MCSE 70-298:
MCSE 70-298:

1 Designing a Secure Network Framework (SRSCO01)

2 Defining a Baseline Security Template (SRSC02)

3 Designing Role-Based Server Security (SRSCO03)

4 Securing a Public Key Infrastructure and Network Management Processes (SRSCO04)
5 Designing Network Infrastructure Security (SRSCO05)

6 Securing Data Transmissions and Wireless Networks (SRSCO06)

7 Securing Internet Information Services (SRSCO07)

8 Securing VPNs, Extranets, and Network Clients (SRSC08)

9 Securing Active Directory (SRSC09)

10 Designing an Access Control Strategy for Files and Folders (SRSC10)

11 Designing an Encrypted File System and Securing Backup/Restore Processes (SRSC11)
12 Practice Exam (SRSC12)

Windows Server 2003 Series (WSERVR)

Windows Server 2003: 1 Installation and Setup (WSERO01)

Windows Server 2003: 2 Working with Active Directory (WSERO02)
Windows Server 2003: 3 Printing and IP Addressing (WSERO03)
Windows Server 2003: 4 Managing Users and Permissions (WSERO04)
Windows Server 2003: 5 Managing Backup and Security (WSERO05)

Windows XP Professional MCSE 70-270 Series (X270PR)
Windows XP Professional MCSE 70-270: 1 Installation (X27001)

Windows XP Professional MCSE 70-270: 2 Administering Resources (X27002)
Windows XP Professional MCSE 70-270: 3 Configuring Hardware (X27003)
Windows XP Professional MCSE 70-270: 4 Optimizing the System (X27004)
Windows XP Professional MCSE 70-270: 5 Configuring the Desktop (X27005)
Windows XP Professional MCSE 70-270: 6 Networking the System (X27006)
Windows XP Professional MCSE 70-270: 7 Securing the System (X27007)

Server 2003 Security Admin MCSA/MCSE 70-299 Series (SVSECA)
Server 2003 Security Admin MCSA/MCSE 70-299: 1 Implementing, Managing, and Troubleshooting Security Policies

(SVSEO1)

Server 2003 Security Admin MCSA/MCSE 70-299: 2 Network Communications Security and Patch Management (SVSE02)
Server 2003 Security Admin MCSA/MCSE 70-299: 3 PKI Administration and IPSec Troubleshooting (SVSE03)

Server 2003 Security Admin MCSA/MCSE 70-299: 4 Planning and Implementing Security for Remote Users and Wireless
Networks (SVSEO04)

Server 2003 Security Admin MCSA/MCSE 70-299: 5 Practice Exams (SVSEQ5)

SQL Server 2000 Admin MCDBA/MCSA/MCSE 70-228 Series (S228AD)
MCDBA/MCSA/MCSE 70-228: 1 Basic Concepts and Installation (S22801)
MCDBA/MCSA/MCSE 70-228: 2 Advanced Installation (S22802)

MCDBA/MCSA/MCSE 70-228: 3 Creating and Managing Databases (S22803)
MCDBA/MCSA/MCSE 70-228: 4 Disaster Recovery and Data Integrity (522804)




MCDBA/MCSA/MCSE 70-228: 5 Extracting and Securing Data (S22805)
MCDBA/MCSA/MCSE 70-228: 6 Automation and Performance (S22806)
MCDBA/MCSA/MCSE 70-228: 7 Practice Exam (S22807)

SQL Server 2000 Database Design Series MCSE 70-229 (SQL229)
MCSE 70-229: 1 Data Modeling and Database Creation (SQL201)

MCSE 70-229: 2 Database Objects (SQL202)

MCSE 70-229: 3 Retrieving and Modifying Data (SQL203)

MCSE 70-229: 4 Indexes and Views (SQL204)

MCSE 70-229: 5 Database Programming (SQL205)

MCSE 70-229: 6 Remote Data Access and XML (SQL206)

MCSE 70-229: 7 Optimization and Security (SQL207)

MCSE 70-229: 8 Exam Preparation 1 (SQL208)

MCSE 70-229: 9 Exam Preparation 2 (SQL209)

MS Exchange Server 2003 MCSA/MCSE 70-284 Series (EXMANG)

MCSA/MCSE 70-284: 1 Implementing and Troubleshooting (EXMAQ1)
MCSA/MCSE 70-284: 2 Managing Exchange Recipient Objects (EXMAQ2)
MCSA/MCSE 70-284: 3 Managing Address Lists and Policies (EXMAO03)
MCSA/MCSE 70-284: 4 Managing the Exchange Organization (EXMAO4)
MCSA/MCSE 70-284: 5 Managing Computers and Performance (EXMAO5)
MCSA/MCSE 70-284: 6 Security and Troubleshooting (EXMAQO6)
MCSA/MCSE 70-284: 7 Practice Exams (EXMAQ7)

TCP/IP Series (TCP001)

TCP/IP: 1 Introduction to TCP/IP Concepts (TCPCO1)
TCP/IP: 2 Data Delivery and Routing (TCPC02)
TCP/IP: 3 Microsoft TCP/IP and IIS (TCPC03)
TCP/IP: 4 Printing Services and DHCP (TCPC04)
TCP/IP: 5 Name Resolution and WINS (TCPCO05)
TCP/IP: 6 Introduction to DNS Server (TCPCO06)
TCP/IP: 7 Managing DNS and TCP/IP (TCPCQ7)
TCP/IP: 8 Utilities for Monitoring TCP/IP (TCPC08)
TCP/IP: 9 Performance Monitor and RAS (TCPCQ9)
TCP/IP: 10 PPTP and Troubleshooting (TCPC10)




Comprehensive C# and VB.NET Training

25% of respondents said their business would benefit from access to MCSD 2003 Training
programmes, and wanted a full certification track to be included in this year’s e-Learning package.

Service Centres indicated they would use this resource for both preparing for Certification and as an
On-demand reference tool.

Features and Benefits

Instant Mentoring available within the course 24x7

Product delivery 24 hours a day, 7 days a week

Search capabilities within courseware and across other products

Customizable learning path options

Interactive simulations

Skill Assessment for courseware

Online reference tools within the courseware

Accessibility options for the visually impaired

Courseware materials mapped and/or certified by industry vendors and technical associations
Consistent platform for courseware and reporting/tracking of e-learning data

Downloadable for stand-alone use, and uploadable for AICC-compliant data (scores, bookmarks,
etc.) to synch with Internet scores

Intuitive interface with all features accessible from one login

Online Reference Library available for additional research

Hands-on, live application exercises with TechLabs
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Courses Included

Visual Basic .NET for Web MCSD/MCAD 70-305 Series (VBNWEB)

Visual Basic .NET for Web MCSD/MCAD 70-305: 1 Web Forms and Controls (VBNWO01)

Visual Basic .NET for Web MCSD/MCAD 70-305: 2 User Interface Navigation and Error Handling (VBNW02)
Visual Basic .NET for Web MCSD/MCAD 70-305: 3 Binding, Consuming, and Manipulating Data (VBNWO03)
Visual Basic .NET for Web MCSD/MCAD 70-305: 4 Components, Assemblies, and Web Services (VBNWO04)
Visual Basic .NET for Web MCSD/MCAD 70-305: 5 Globalization and Legacy Code (VBNWO5)

Visual Basic .NET for Web MCSD/MCAD 70-305: 6 Maintaining, Supporting, and Configuring Web Applications
(VBNWO06)

Visual Basic .NET for Web MCSD/MCAD 70-305: 7 Testing, Debugging, and Deploying Web Applications
(VBNWOQ7)

Visual Basic .NET for Web MCSD/MCAD 70-305: 8 Practice Exams (VBNWO08)

Visual Basic .NET for XML Web MCSD/MCAD 70-310 Series (XMLBAS)

Visual Basic .NET for XML Web MCSD/MCAD 70-310: DataSets and XML Data (XMIB01)

Visual Basic .NET for XML Web MCSD/MCAD 70-310: .NET Remoting and Web Services (XMIB02)

Visual Basic .NET for XML Web MCSD/MCAD 70-310: Windows Services and Component Services (XMIB03)
Visual Basic .NET for XML Web MCSD/MCAD 70-310: Testing, Debugging, and Deployment (XMI1B04)
Visual Basic .NET for XML Web MCSD/MCAD 70-310: Security Issues (XMIB05)

Visual Basic .NET for XML Web MCSD/MCAD 70-310: Practice Exams (XMIB06)

Visual Basic.NET Windows Apps MCSD/MCAD 70-306 Series (VBWIND)
MCSD/MCAD 70-306: 1 Windows Forms and Controls (VBWI01)

MCSD/MCAD 70-306: 2 Exceptions, Components, and Assemblies (VBWI02)
MCSD/MCAD 70-306: 3 Binding and Manipulating Data (VBWI03)




MCSD/MCAD 70-306: 4 Globalization and User Services (VBWI104)
MCSD/MCAD 70-306: 5 Testing, Deploying, and Maintaining Windows Applications (VBWI05)
MCSD/MCAD 70-306: 6 Practice Exam (VBWI06)

Visual C# Web Application MCAD 70-315 Series (WAC315)

MCAD 70-315
MCAD 70-315
MCAD 70-315
MCAD 70-315
MCAD 70-315
MCAD 70-315
MCAD 70-315
MCAD 70-315
MCAD 70-315
MCAD 70-315
MCAD 70-315
MCAD 70-315
MCAD 70-315

: 1 Introducing Web Forms (WAC301)

: 2 Controls and Input Validation (WAC302)

: 3 Implementing Navigation for the User Interface (WAC303)

: 4 Error Handling, User Assistance, and Accessibility (WAC304)

: 5 Data Binding (WAC305)

: 6 Accessing and Manipulating Data (WAC306)

: 7 SQL Server Data and Data Errors (WAC307)

: 8 Managing.NET Components and Assemblies (WAC308)

1 9 Web Services, Globalization, and Legacy Code (WAC309)

: 10 Testing and Debugging Web Applications (WAC310)

: 11 Deploying a Web Application and Using Shared Assemblies (WAC311)
: 12 Maintaining, Supporting, and Configuring Web Applications (WAC312)
: 13 Practice Exam (WAC313)

Visual C# XML MCAD 70-320 Series (XMC320)

MCAD 70-320
MCAD 70-320
MCAD 70-320
MCAD 70-320
MCAD 70-320
MCAD 70-320
MCAD 70-320
MCAD 70-320
MCAD 70-320
MCAD 70-320
MCAD 70-320
MCAD 70-320
MCAD 70-320

: 1 Creating and Manipulating DataSets (XMC301)

: 2 Accessing and Manipulating SQL Server Data (XMC302)
: 3 Accessing and Manipulating XML Data (XMC303)

: 4 .Net Remoting Architecture (XMC304)

: 5 Applying .NET Remoting (XMC305)

: 6 Web Services (XMC306)

: 7 Windows Services (XMC307)

: 8 Component Services (XMC308)

: 9 Enterprise Services And Unmanaged Code (XMC309)
: 10 Testing and Debugging (XMC310)

: 11 Deployment (XMC311)

: 12 Security (XMC312)

: 13 Practice Exam (XMC313)

Microsoft.Net Applications MCSD/MCAD/MCDBA 70-316 Series (APPNET)
MCSD/MCAD/MCDBA 70-316: 1 Windows Forms (APPNO1)

MCSD/MCAD/MCDBA 70-316: 2 Components, Assemblies, and Services (APPN02)
MCSD/MCAD/MCDBA 70-316: 3 Data Binding and Data Manipulation (APPNO3)
MCSD/MCAD/MCDBA 70-316: 4 User Assistance and Accessibility (APPNO4)
MCSD/MCAD/MCDBA 70-316: 5 Testing, Deployment, Configuration and Support (APPNO5)
MCSD/MCAD/MCDBA 70-316: 6 Practice Exams (APPNO6)

Microsoft .N

ET Architectures MCP/MCSD 70-300 Series (ARCNET)

MCP/MCSD 70-300: 1 Envisioning the Solution and Analyzing Business Requirements (ARCNO1)
MCP/MCSD 70-300: 2 Analyzing User, Operational, and Infrastructure Requirements (ARCN02)
MCP/MCSD 70-300: 3 Developing Specifications and Creating the Conceptual Design (ARCNO3)
MCP/MCSD 70-300: 4 Creating the Logical Design (ARCNO04)

MCP/MCSD 70-300: 5 Creating the Logical Data Model and Physical Design (ARCNO5)
MCP/MCSD 70-300: 6 Deploying the Application and Creating Standards (ARCNO6)

MCP/MCSD 70-300: 7 Practice Exam (ARCNO7)




Full Cisco CCNA Certification Package (Includes Intro to Cisco technologies course)

Over 50% of respondents said their business would benefit from access to CCNA Training programmes,
and wanted a full certification track to be included in this year’'s e-Learning package.

Service Centres indicated they would use this resource for both preparing for Certification and as an
On-demand reference tool.

Features and Benefits

Instant Mentoring available within the course 24x7

Product delivery 24 hours a day, 7 days a week

Search capabilities within courseware and across other products

Customizable learning path options

Interactive simulations

Skill Assessment for courseware

Online reference tools within the courseware

Accessibility options for the visually impaired

Courseware materials mapped and/or certified by industry vendors and technical associations
Consistent platform for courseware and reporting/tracking of e-learning data

Downloadable for stand-alone use, and uploadable for AICC-compliant data (scores, bookmarks,
etc.) to synch with Internet scores

Intuitive interface with all features accessible from one login

Online Reference Library available for additional research

Hands-on, live application exercises with TechLabs
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Courses Included

Cisco CCNA 640-801 Series

CCNA 640-801: 1 The Open System Interconnect Model (OSI)
CCNA 640-801: 2 Hardware and the OSI Reference Model

CCNA 640-801: 3 Wide Area Network Protocols

CCNA 640-801: 4 TCP/IP Technologies

CCNA 640-801: 5 Understanding Layer 2 Switching Technologies
CCNA 640-801: 6 Understanding Layer 3 Router Technologies
CCNA 640-801: 7 Configuring a Cisco Switch

CCNA 640-801: 8 Configuring a CiscoRouter

CCNA 640-801: 9 Creating and Applying Additional Router Configurations
CCNA 640-801: 10 Practice Exam

AND




Full Cisco CCNP Certification Package

Features and Benefits

Instant Mentoring available within the course 24x7

Product delivery 24 hours a day, 7 days a week

Search capabilities within courseware and across other products

Customizable learning path options

Interactive simulations

Skill Assessment for courseware

Online reference tools within the courseware

Accessibility options for the visually impaired

Courseware materials mapped and/or certified by industry vendors and technical associations
Consistent platform for courseware and reporting/tracking of e-learning data

Downloadable for stand-alone use, and uploadable for AICC-compliant data (scores, bookmarks,
etc.) to synch with Internet scores

Intuitive interface with all features accessible from one login

Online Reference Library available for additional research

Hands-on, live application exercises with TechLabs
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Courses Included

Cisco BCMSN 642-811 Series

BCMSN 642-11: 1 Switched Networks, VLANs, and Trunks
BCMSN 642-11: 2 Spanning Tree Protocol

BCMSN 642-11: 3 Enhancements to STP

BCMSN 642-11: 4 Multilayer Switching

BCMSN 642-11: 5 Availability and Redundancy
BCMSN 642-11: 6 Multicasts

BCMSN 642-11: 7 Networks Quality of Service

BCMSN 642-11: 8 QoS Configurations and Verification
BCMSN 642-11: 9 MLS Optimization and Security
BCMSN 642-11: 10 Metro Ethernet

BCMSN 642-11: 11 Practice Exams

Cisco BCRAN 642-821 Series

BCRAN 642-821: 1 WAN Technologies, Components, and AAA Security
BCRAN 642-821: 2 PPP Authentication & Network Address Translation
BCRAN 642-821: 3 Modems and Asynchronous Connections

BCRAN 642-821: 4 Using ISDN Connections

BCRAN 642-821: 5 Using Frame Relay Connections

BCRAN 642-821: 6 Dial-on Demand and Broadband

BCRAN 642-821: 7 Enabling Backup Connections and Management of Traffic
BCRAN 642-821: 8 Securing the Network with VPNs

BCRAN 642-821: 9 Practice Exams

Cisco BSCI 642-801 Series

BSCI 642-801: 1 Routing Principles

BSCI 642-801: 2 Extending IP Addresses

BSCI 642-801: 3 Implementing OSPF in a Single Area
BSCI 642-801: 4 Interconnecting OSPF Areas

BSCI 642-801: 5 Applying Integrated IS-IS

BSCI 642-801: 6 Employing Enhanced IGRP

BSCI 642-801: 7 Configuring Border Gateway Protocol
BSCI 642-801: 8 Scaling BGP Networks




BSCI 642-801: 9 Routing Update Optimization & Redistribution
BSCI 642-801: 10 Practice Exam

Cisco CIT 642-831 Series

CIT 642-831: 1 Networking Principles and Technologies
CIT 642-831: 2 TCP/IP

CIT 642-831: 3 Windows Troubleshooting

CIT 642-831: 4 The Physical and Data Link Layer

CIT 642-831: 5 Virtual LANS

CIT 642-831: 6 Serial Links

CIT 642-831: 7 Routing Protocols

CIT 642-831: 8 ISDN

CIT 642-831: 9 Practice Exams

35% of respondents said their business would benefit from access to CCNP Training programmes, and
wanted a full certification track to be included in this year's e-Learning package.

Service Centres indicated they would use this resource for both preparing for Certification and as an
On-demand reference tool.




